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At Lotus DMC, we have had the 
opportunity to do one very important thing 

for tour operators worldwide: 
select forward-thinking, 

service-focused and highly experienced professionals from 
the destination management industry and bring them 

together into one organization. 

Headquartered in Cochin, Kerala, with additional offices across India, in Europe, and 
in the U.S., we offer a full range of tours and travel-related services across India, 
Sri Lanka, Bhutan, and The Maldives. Our team is the driving force behind the 
innovation of our tours and the commitment we have to providing an exceptional 
level of service. With more than 70 years of destination management experience 
represented by our directors, Lotus DMC brings together in-depth market 
expertise with proven tour and service customization to give our tour operator 
partners precisely what they need to succeed. We open the door to truly local 
cultural experiences not included in standard and routine tours, all at excellent 
prices. Thus, we are privileged to be the destination management services firm of 
choice in established and emerging markets.
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Recipient of National Tourism 
Award (2014-15, 2015-16, 
2016-17) for Best Tour Operator 
(niche segment). Presented to 
Lotus team by the Ministry of 
Tourism, Government of India.
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Sanjeev Kumar, 
Managing Director
A travel expert with more 
than 20 years of industry 
experience, Sanjeev 
Kumar is highly respected 

for his extensive, comprehensive background 
of destination management operations, tour 
design and innovation, vendor relations, and 
customer service. Previously, he directed 
inbound tours for TCI in Southern India and 
was the General Manager of TBi in South India.

Deepu C. Sadanandan, 
Director
A leader in destination 
management and 
customer service, Deepu 
offers more than 20 years 

in directing inbound tourist operations and 
shore excursions. Formerly, he led operations 
in South India for TCI and other prominent 
destination management companies.

Loretta Pinto, 
U.S. Director
Loretta Pinto offers nearly 
30 years of destination 
management leadership 
experience, including 22 

years spent as the Director of U.S. Operations 
for TCI. Her expertise includes the design of 
value-driven and highly customized tours in 
key markets for tour operators, universities, 
affinity groups, cruise companies and 
corporate/incentive groups.

2019-20 Experiences That Make You Rethink All Others Our Team
 Journey to the Center of Healing, Wellness & Rejuvenation
This is a 10-day tour to India that allows each individual to explore yoga and the 
healing arts in their purest form.

  Discover the Marketplace of India
This is a 10-day journey to the markets and shops of India where guests can 
enjoy exquisite handmade wares while also traveling to some of the nation’s 
most treasured locations.

  The Wonders of India: North & South
This itinerary has been expertly crafted for those travelers looking for a more in-
depth journey (17 days) to experience the many wonders of India, from north to 
south, east to west, and everything in between.

  Sri Lanka: A Golfer’s Bucket List Destination
We invite avid golfers to join us for 10 days in Sri Lanka to enjoy some of the 
world’s richest golf heritage, including the second-oldest golf club and the 
oldest national championship outside of the U.K.

  A Delicious Journey to Kerala, the Land of Spices
India’s southern state of Kerala has transformed its heritage into one of the 
most delicious destinations in the world. Travelers can join us for this 10-day 
tour that celebrates the tastes of Kerala as well as several historical and cultural 
treasures, including the Nehru Trophy Snake Boat Festival (second Sat. of Aug.).

  Bhutan: Where Happiness Is a Way of Life
The country’s high-impact, low-volume approach to tourism allows a select 
number of guests access to this carefully preserved world. This 9-day tour gives 
visitors a sense of this nation’s old-world charm through interactions with local 
families, excursions to explore Bhutan’s scenic beauty, and visits to some of the 
most remarkable spiritual, cultural, and historical locations in South Asia.

  Summer Escape to the Beauty of the India’s Himalayas
The mystical Himalayas have seduced travelers for many years. Summer is 
the perfect time for travelers to enjoy the forests, streams, lively and colorful 
markets, and rich heritage of India’s hill stations. 

  Don’t Miss the Best of India’s Heartland 
For those travelers concerned about missing out on the best that India has 
to offer, this 10-day adventure to Delhi, Jaipur, Agra, Khajurah, and Varanasi 
captures many of India’s best-known sites and is certain to be a crowd-pleaser.

  The Great Girlfriend Getaway
A 13-day experience designed as the perfect “girls’ getaway,” this India 
tour is complete with yoga, spa treatments, a houseboard cruise, culinary 
demonstrations, local entertainment, sightseeing, and a lot of fun!

  The Paradise of Sri Lanka
Sri Lanka is the ultimate paradise. After all, what more does one need than 8 
days of beautiful beaches, friendly residents, numerous wildlife and national 
parks, rich history, and fascinating villages—all within a lush island setting?


